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The authorlsmg officer may use an eleclronlc SIgnature.

Sec #  pt  Question (short form) i Utility Response 2019-20
A 0A Authorising officer name / | F 2

A 0A Authorising officer title / position

A 0B Authorising officer signature

A 0A a Technical compliance procedures (Y/N)
A 0A b Technical compliance procedure refs

A OA c Technical compliance procedure NCs (#)

A 0A d _ Technical compliance procedure audits (Y/N
A 0A e Adverse audit conclusions (Y/N)

A 1 = Other network serviceability audits (Y/N

A 2 - Interference from other utilities (Y/N)
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2: Responses should be provided in accordance with the Instructions ai

# pt  Question (short form)

Utility Response 2022-23

Utility Response 2023-24

00A a Draft Emergency Plan submission 28/04/2023 19/04/2024

00A b Emergency Plan contact list submission 28/04/2023 19/04/2024

00A c Emergency event notification See supplementary information (00A d) None

00A d Emergency event report
See supplementary information Not applicable

0A a Emergency procedures(YN) Yes Yes

0OA b Emergency procedure references EN07.03.03 Water Supply and Sewerage Emergency Plan EN07.03.03 Water Supply and Sewerage Emergency Plan

0A ¢ Emergency procedure NCs 0 0

0A d Emergency procedure audits (YN) No No

0A e Emergency procedure adverse findings (YN) No No

1 a Emergency Plan (YN) Yes Yes

1 b Emergency Plan reference EN07.03.03 Water Supply and Sewerage Emergency Plan EN07.03.03 Water Supply and Sewerage Emergency Plan

1 c Emergency Plan NCs 0 0

1 d Emergency Plan audits (YN) No No

1 e Emergency Plan adverse findings (YN) No No

1 f Emergency Plan testing (YN) Yes Yes

2 a Emergency event training procedures (YN) Yes Yes

2 b Emergency training procedure reference ENO07.03.03 Water Supply and Sewerage Emergency Plan, ENO07.03.03 Water Supply and Sewerage Emergency Plan,
ENO7.03 Emergency and Continuity Management Procedure ENO07.03 Emergency and Continuity Management Procedure

2 C Emergency traingg proc NCs 0 0

2 d Emergency training procedure audits (YN) No No

2 e Emergency training proc adverse findings (YN) No No
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# pt  Question (short form) Utility Response 2022-23 Utility Response 2023-24

3 a Emergency event notification procedures (YN) Yes Yes

3 b Emergency event notification proc ref ENO07.03.03 Water Supply and Sewerage Emergency Plan, ENO07.03.03 Water Supply and Sewerage Emergency Plan,
ENO07.03.19 Incident Communciation Guide ENO07.03.19 Incident Communciation Guide

3 c Emergency event notification proc NCs 0 0

3 d Emergency event notification proc audits (YN) No No

3 e Emergency event notification proc adverse findings (YN)
No No

4 a Emergency event Notification (#) 0 0

4 b Report on emergency event (Y/N/NA) Yes Not applicable

5 a EM records (YN) Yes Yes

5 b EM records reference
Electronically stored in CMO (compliance management Electronically stored in CMO (compliance management
system), Noggin (incident management system), system), Noggin (incident management system),
Recordkeeper (SharePoint) Recordkeeper (SharePoint)

5 C EM records NCs 0 0

5 d EM records audits (YN) No No

5 e EM records adverse findings (YN) No No

6 a Emergency Plan officer position Manager Risk and Resilience Manager Risk and Resilience

6 b Emergency Plan officer phone (02) 6180 6905 (02) 6180 6905

7 a Emergency Plan training content Emergency management concepts (Australasian Inter- Emergency management concepts (Australasian Inter-
service Incident Management System doctrine, Emergency service Incident Management System doctrine, Emergency
and Continuity Management Framework, Incident and Continuity Management Framework, Incident
Communication Guide, Incident Management Centre Communication Guide, Incident Management Centre
Operations Guide, Crisis Appreciation and Strategic Operations Guide, Crisis Appreciation and Strategic
Planning, Electronic Incident Management Systems (Noggin),| Planning, Electronic Incident Management Systems (Noggin),
Water Supply and Sewerage Emergency Plan, Business Guardian (Incident Reporting System), Water Supply and
Continuity Plan, Cryptosporidium and Giardia Response Sewerage Emergency Plan, Business Continuity Plan,
Plan, Potentially Contaminated Service Reservoir Response Cryptosporidium and Giardia Response Plan, Potentially
Plan, Security Management Plan) Contaminated Service Reservoir Response Plan, Security

Management Plan)

7 b Emergency Plan training date 21/03/2023 1/11/2023

8 -- Emergency events - medium 0 0

9 -- Emergency events - high 0 0

10 --  Emergency plan distribution (YN) Yes Yes
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C  Contestable Work

Note: Responses should be provided in accordance with the Instructions and
# Question (short form) Utility Response 2022-23 Utility Response 2023-24

C 0A - Draft Accreditation scheme submission No No

C 1 a Accreditation scheme (Y/N) Yes Yes

C 1 b Accreditation scheme reference Doc # 242801 Water and
Doc # 242801 Water and sewerage accreditation
sewerage accreditation scheme scheme

C 1 c Accreditation scheme non-conformances 271 45

C 1 d Accreditation scheme audits (Y/N) No No

c 1 e Accreditation scheme adverse findings (Y/N) No No

UNOFFICIAL

Version 10 of 40



UNOFFICIAL

Water Supply and Sewerage Compliance & Performance Report 2023-24

ACT

Government

Chief Minister, Treasury and Contents
Economic Development

Service and Installation Rules

Dt ey |

pt  Question (short form) Utility Response 2021-22 Utility Response 2022-23 Utility Response 2023-24
Draft S&I Rule submission

S&l Rules (YN)
S&l Rules reference

S&l Rules NCs

S&l Rules audits (YN)

S&l Rules adverse findings (YN)

S&I Rules training procedures (YN)
S&l Rules training procedure reference

olo|oaflo|o|o |

S&l Rules training procedure NCs
S&l Rules training procedure audits (YN)
S&I Rules trg proc adverse findings (YN)

alo
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Network Design & Maintenance

Question (short form) Utility Response 2022-23 Utility Response 2023-24
Design standards (YN)
Design standards reference

c Desian standards non-conformances

d___ Design standards audits (YN)

e Design standards adverse findings (YN)
a

b

Service projections for water (YN)
Service projection update

E 2 ¢ Service capability projection estimate
E 2 d__ Service capability projection in financial plan
Service capability projection citation
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Question (short form) Utility Response 2022-23 Utility Response 2023-24
f Service projections for Sewerage Network
Service projection update

Service capability projection estimate

k___Service projiection non-conformances

| Service projection audits (YN)
m___Service proiection adverse findings (YN)
a

b

Desian & construction procedures (YN)
Design & construction procedure references

Desian & construction procedure NCs
Design & construction procedure audits (YN)

O&M procedures (YN)
O&M procedure references

E 4 ¢ O&Mprocedure NCs
|§ 4 d  O&M procedure audits (YN)

E 4 e O&M procedure adverse findings (YN)
JE 5 a Assetregisters (YN)

E 5 b Asset register references

|§ 5 ¢ Assetregister NCs
E 5 d  Assetreqister audits (YN)
|§ 5 e Asset register adverse findings (YN)
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Sec # Question (short form) Utility Response 2022-23 ility Response 2023-24

E 6 a AM program assessments (YN) Yes Yes

E 6 b AM program assessment references Strategic Asset management Plan (June 2022) Strategic Asset management Plan (June 2022)
Asset Managment Plans (June 2022) Asset Managment Plans (June 2022)
Investment Planning and Delivery (IPAD) process Investment Planning and Delivery (IPAD) process
Annual program status report Annual program status report
Capital work program Capital work program

E 6 c AM program assessment NCs 0 0

E 6 d AM program assessment audits (YN) No No

E 6 e AM prog assessment adverse findings (YN) No No

E 7 a AM plans (YN) Yes Yes

E 7 b AM plan references Asset Mar Plans (June 2022) Asset \ 1t Plans (June 2022)

E 7 c AM plan NCs 0 0

E 7 d AM plan audits (YN) No No

E 7 e AM plan adverse findinas(YN) No No

E 8 a Implementation time See tary information See st y ir

E 9 a Performance monitoring procedures Yes Yes

E 9 b Performance monitoring procedure references National Performance Report, National Water Account, National Performance Report, National Water
Drinking Water Quality Management Plan Account, Drinking Water Quality Management Plan

E 9 ¢ Performance monitoring procedure NCs 0 0

E 9 d Performance monitoring procedure audits Yes Yes

E 9 e Performance monitoring procedure adverse findings No No

E 10 a Water network works as per AMP? (YN) Yes Yes

E 10 b  Sewerage network works as per AMP? (YN) Yes Yes

E 10 ¢ list of items not carried out as per AMP See supplementary information See supplementary information

E 10 d Impact of deviation from AMP See supplementary information See supplementary information
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Economic Development
F Service Standards

Note: Responses should be provided in accordance with the

Sec # pt  Question (short form) Utility Response 2022-23  Utility Response 2023-24

F a Rising main risk assessment (Y/N) Yes Yes

F b Rising main contingency plans(Y/N) Yes Yes

F C Rising main leak detection (Y/N) No No
UNOFFICIAL
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Note: Responses should be provided in accordance with the Instructions and Dictionary
Sec # pt  Question (short form) Utility Response 2022-23 Utility Response 2023-24
G 1 a Meter issue procedures (YN) Yes Yes
G 1 b Meter issue procedure references WI06.03.07 Water meter issue WI06.03.07 Water meter issue
G 1 c Meter issue procedure non-conformances 0 0
G 1 d Meter issue procedure audits (YN) No No
G 1 e Meter issue procedure adverse findings (YN) No No
G 2 a Meter monitoring procedures (YN) Yes Yes
G 2 b Meter monitoring procedure references 05.00.107 Compliance testing of Elster and 05.00.107 Compliance testing of Elster and
RMC 20mm water meters RMC 20mm water meters
G 2 c Meter monitoring procedure NCs 0 0
G 2 d Meter monitoring procedure audits (YN) No No
G 2 e Meter monitoring procedure adverse findings (YN) No No
G 3 -- Check reading requests (#) 334 486
G 4 -- Number of readings accurate (#) Data not available Data not available
G 5 -- Meter test requests (#) ) 8
G 6 --  Meters proved NOT defective (#) 3 6
UNOFFICIAL
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H  Audit Schedule

Note: Responses should be provided in accordance

Sec # pt  Question (short form) Utility Response 2022-23 Utility Response 2023-24
H 1 Forward audit schedule ee supplementary ee supplementary
informaiton information
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Note: Responses should be provided in accordance with the Ing
pt  Question (short form) \ Utility Response 2022-23 Utility Response 2023-24
| 1 a Customer contact Yes Yes
| 1 b Customer engagement issues Icon Water continues to engage the Icon Water continues to engage the
community on a range of topics including community on a range of topics including
blocked pipes and drain care blocked pipes and drain care
responsibilities - Free the poo campaign, responsibilities - Free the poo campaign,
Belconnen trunk sewer project, water water quality, urban water cycles,
conservation and permanent water Canberra's water and sewerage network
conservation measures awareness, water and sewerage network and seeking
quality, urban water cycles, Canberra's customer insights into priorities and
water and sewerage network. In 2022-23 investments to provide affordable, reliable
our Let's Talk Water and Wastewater and quality water and wastewater services.
program sought input from community and
stakeholders for two significant projects for
our primary wastewater treatment plant,
Lower Molonglo Water Quality Control
Centre (LMWQCC).
| 1 c Customer engagement frequency
Customer satisfaction survey is conducted
annually; customer perceptions (pulse
surveys) are conducted three times each
year; Let's Talk strategic engagement is
See supplementary informaiton conducted as required by topic.
[ 1 d d Customer engagement estimation See Att1 21-22 See Att1 23-24
| 1 e Customer engagement into business plan Yes Yes
| 1 f Customer engagement outcome Yes Yes
| 1 g Customer satisfaction An independent satisfaction survey is An independent satisfaction survey is
conducted annually to measure conducted annually to measure
performance and overall satisfaction with performance and overall satisfaction with
products and services. 96% of survey products and services. 95% of survey
participants are satisfied with our overall participants are satisfied with our overall
service in 2021-22. service in 2023-24.
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J  Network Boundary Code

Contents

Note: Responses should be provided in accordance with the Explanatory Notes and the List of Questions.

Sec # pt  Question (short form)

Utility Response
2022-23

Utility Response
2023-24

the accepted
drawings show
the ownership line
at the
flange/socket of
the penetration
pipe, not at the
block boundary.

J 1 a Alternative boundary agreement (YN) No No

J 1 b Details of Alternative boundary n/a n/a

J 1 c Alternative boundary agreement without TR consent (YN) Yes Yes

J |1 d [Details of Alternative boundary without TR consent Mmecases [ Mmecases |
where the where the
basement wall is basement wall is
at the boundary, at the boundary,

the accepted
drawings show
the ownership line
at the
flange/socket of
the penetration
pipe, not at the
block boundary.
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Water Supply and Sewerage C:

ACT

Government

Chief Minister, Treasury and Contents

Economic Development
Note: Responses should be provided in accordance with the Ex

Question (short form) Utility Response 2021-22 Utility Response 2022-23 Utility Response 2023-24
K W1 - Total water supplied (ML) 45,336 47,702 53,146
K W2 a Connections - water supply (#) 196,772 200,447 204,003
K b Customers on standard contract (#) 194,318 200,640 203,777
K [ Less onerous contracts (#) 3 3 2
K W3 a Water mains - total (km) 3,384 3,395 3,419
K b Water mains - trunk (km) 202 204 203
K [ Water mains - reticulation (km) 2,698 2,704 2,722
K d Water mains - critical (km) 616 617 619
K e Water mains (critical) maintenance strategy See supplementary information See supplementary information See supplementary information
K f Water mains - non-critical (km) 2,767 2,778 2,800
K g Water mains - unassessed (km) 0 0 0
K h Stop valves (#) 19,437 19,555 19,997
K i Pump stations (#) 25 25 25
K i Pump stations documentation (#) 25 25 25
K W4 a Main breaks, old def (#/100km) 9.96 8.44 8.82
E m b-c ,?Ael-etef, J
K b Property service UIFS) (#51000 prop) 0.53 0.68 1.61
K c Properties with ONE Ul (#) 12,515 15,020 17,241
K d Properties with 2 Ul (#) 1,549 1,748 2,186
K e Properties with 3 Ul (#) 115 449 301
K f Properties with 4 Ul (#) 30 106 249
K g Properties with 5+ Ul (#) 26 85 0
UNOFFICIAL
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Question (short form)
Deleted

Deleted W6 a-d

W7

CAPEX water supply ($000s)

Utility Response 2021-22

UNOFFICIAL

Utility Response 2022-23

Utility Response 2023-24

25,331

36,572

W8

Mains repair cost ($000s)

4,212

4,135

Mains renewal - 100mm (km)

Mains renewal - over 100mm (km)

Mains renewal cost ($000s)

Mains renewal - critical (km)

Mains renewal - non-critical (km)

W9

Valve & hydrant repair cost ($000s)

—_
N
()]

Valves & hydrants renewed (#)

Valve & hydrant renewal cost ($000s)

Y Y E B B S B B B Y B B Y @0

W10

ACTFB non-compliances (#)

[oal N N (ol kol [N bl [N [N (o ol [N I

Agreement with ACTFB (YN)

-<OOO(gOOOOO
w

(0]
(7]

Y k==l =] Gl (=) (=] (o) [a] (o]

(0]
(7]
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Sec # pt

Question (short form)

Utility Response 2021-22

Utility Response 2022-23

Utility Response 2023-24

c ACTEFB required flowrate maintained (YN) No No No
d Basis of response Icon Water has initiated capital works at Water mains augmentation to meet firefighting| A project has been initiated to address the four
Southern Cross Yacht Club, Yarralumla to flow and pressure for Southern Cross Yacht remaining sites that do not meet fire flow
address fire flow issues. The preferred Club, Yarralumla is underway. The expected requirements (as previously reported):
solution involves constructing a new 150 mm commissioning date is in August 2023. ACT 1. Black Mountain School and Canberra
nominal diameter main to ensure that fire Fire & Rescue confirmed acceptance of the Chinese Christian Church, Dryandra St,
flows can be delivered. current level of service as being adequate for O'Connor.
Icon Water will continue working with ACT Fire| the following sites: 2. Embassies of Norway & Denmark, Hunter
& Rescue to determine the requirements at six| 1.Commercial area in Hall, St Yarralumla.
other sites identified in last year's report. 2.6/Makin Place, Deakin 3. St Aidan's Uniting Church, Wylie St
- commercial area, Victoria St Hall 3.Alexandria Drive Yarralumla, between Narrabundah.
- Black Mountain School & Canberra Chinese Novar St and Hopetoun Circuit. 4. Embassies East of Empire Circuit in
Christian Church, Dryandra St O'Connor A project is initiated to address the four other Yarralumla including embassies for:
- Alexandrina Dr Yarralumla, between Novar sites mentioned in last year's report which are Indonesia, Belgium, France, Egypt, Myanmar,
St and Hopetoun Cct 1.Black Mountain School and Canberra Israel, and the United States.
- embassies of Norway & Denmark, Hunter St Chinese Christian Church, Dryandra St,
Yarralumla O'Connor Contractors will be engaged in August 2024
- St Aidan's Uniting Church, Wylie St 2.Embassies of Norway & Denmark, Hunter and the project is expected to be completed
Narrabundah St Yarralumla by December 2025.
- 6 Makin PI Deakin 3.8t Aidan's Uniting Church, Wylie St
Alivio Tourist Park, Kunzea St O'Connor was Narrabundah
also identified in last year's report but has 4 Embassies East of Empire Circuit in
been determined compliant. Yarralumla including embassies for:
Indonesia, Belgium, France, Egypt, Myanmar,
Israel, and the United States.
K W11 a Water service complaints (#) 159 189 165
b Water service complaints by type See W11 b worksheet See supplementary information See supplementary information
K W12 --  Real losses (ML) 2,458 3,479 3,314
K W13 a Leakage investigation - length (km) 0 0 0
UNOFFICIAL
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S Question (short form) Utility R nse 2021-22 Utility R nse 2022-23 Utility R nse 2023-24

— @ee t. tt —
a ater quantity tests requeste

K b Water quantity tests compliant (#) 4 3 6

K W15 a DWQC NCs (#) 0 0 0

E - b-c ?elemg |(#) I - =
a ota complaints

K b WQ responses > 4 hr (#) 0 0 0

K c WQ remedies > 24 hr (#) 0 0 0

K d Widespread WQ events (#) 0 1 2

K e WQ complaints unresolved 8 0 0

K W17 a WQ tests requested (#) 12 5 7

K b WQ tests compliant (#) 12 5 7

K W18 -- % microbiological compliance (%) 100 100 100

K W19 a Level D watermain SUI (%) 79.95% 79.95% 79.95%

K b Level C watermain SUI (%) 19.00% 19.00% 19.00%

K c Level B watermain SUI (%) 0.80% 0.80% 0.80%

K d Level A watermain SUI (%) 0.25% 25.00% 25.00%

K e Budget to upgrade 0 0 0

K f Gifted asset SUI (A/B/C/D) See supplementary information See supplementary information See supplementary information
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Question (short form)
Total sewage collected (ML)

Note: Responses should be provided in accordance with the Instruc

Utility Response 2021-22
44,411

Utility Response 2022-23
43,373

Utility Response 2023-24
36,718

Connected properties - sewerage (#)

196,207

199,887

203,431

Sewers (km)

3,425

3,433

3,461

Sewer mains - trunk (km)

353

363

369

Sewer mains - reticulation (km)

3,073

3,070

3,092

Sewer mains - critical (km)

0

0

60

Sewer mains - non-critical (km)

0

0

3,401

Sewer mains -unassessed (km)

3,425

3,433

0

Number of pump stations (no.)

27

27

28

S4

Breaks & chokes - mains (#/100km)

85

29

39.44

Breaks & chokes - connections (#/1000prop)

7

5

6.86

Roots - mains (%)

88.38%

87.84%

87.22%

Roots - connections (%)

82.07%

77.89%

75.99%

Breaks in mains (#)

1,188

995

1,354

N mal [CH N [sR e [VN (N bl [0N [oX [o3 kol FO R BN I

Breaks in connections (#)

1,433

977

1,395

S5

Drainage reimbursements

776

442

604

S6

Sewer overflows, total (#)

956

792

1,115

Sewer overflows, critical (#)

294

280

349

Overflows from overload conditions (#)

Not recorded

Not recorded

Not recorded

Overflows from pump stations (#)

2

0

0

Overflows cause undetermined (#)

43

76

114

Properties subject to repeat overflows (#)

226

408

430

Overflows in properties

1

Trunk sewer under capacity (#)

Trunk sewer under capacity in 5 years (#)

1

1

1

S7

LWAP (YN)

Yes

Yes

Yes

oo |[T(Tke ™o |a|o |o|o

LWAP reference

Icon Water Liquid Waste Acceptance Policy
and Guidelines

Customer (#)

Sites with GITs

7

LWAP NCs

Customer inspection (#)

Non-complying customers (#)

7 Y Y oY oY Y Y e Y e Y Y Y e Y e Y Y Y Y Y e P Y B B P P B Y B P B

=l (o bl [0} [o N (@)

Non-complying customers (#)
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Volume Trade Waste Collected ML

Not recorded

Not recorded

Not recorded

i Businesses Discharging LTW (#) 2,559 1,959 2,264
k Businsses Discharging LTW - High Risk 49 44 28
| Businsses Discharging LTW - Medium Risk 476 354 1,039
m Businsses Discharging LTW - Low Risk 1,056 1,561 1,163
n Food Businesses requiring GITs 1,474 868 831
0 Compliance Inspections completed - Total (#) 52 333 608
p Compliance Inspections - High risk (#) 11 40 49
q Compliance Inspections - Medium Risk (#) 8 48 57
r Compliance Inspections - Low Risk (#) 33 220 502
S Non-compliant inspections - Total (#) 15 135 368
t Non-compliant inspections - High Risk (#) 5 7 30
u Non-compliant inspections - Medium Risk (#) 2 25 29
v Non-compliant inspections - Low Risk (#) 8 103 309
w Non Complaint inspections - inadequate GIT -
Total (#) 3 25 111
X Non compliant inspections resolved - Total (#) 1 31 183
E 2;1 a-b geleted — %/////////////////////////////%%/////////////////////////////%
ewerage complaints 92 107
K S9 -- Treatment compliance (%) 100 100 100
K S10 -- CAPEX sewerage ($000s) 51,335 47,074 33,992
K S11 a Sewer repair cost ($000s) 1,500 1,258 1,283
K b Sewer renewal - 150mm (km) 2.07 0.954 7.935
K c Sewer renewal - 225mm (km) 0 0.072 0.334
K d Sewer renewal - over 225mm (km) 0 0.0985 0.208
K e Sewer renewal cost ($000s) 1,398 574 1,483
K f Sewer renewal - critical mains (km) 0 0 0
K g Sewer renewal - non-critical mains (km) 2.07 1.124 8.477
K S12 a Sewer connection repair cost ($000s) 1,809 1,235 1,322
K b Sewer connection renewal (#) 27 0 0
K c Sewer connection renewal cost ($000s) 128 0 0
K S13 a Sewer length inspected (km) 81.11 88 55
K b Sewer inspection cost ($000s) 414 457 239
K c Sewer length cleaned (km) 247.53 198 197
K d Sewer cleaning cost ($000s) 1,019 641 945
K e Sewer length root-cleaned (km) 0 0 0
K f Sewer root-cleaning cost ($000s) 0 0 0
K S14 a Level D sewer mains SUI (%) 39.95% 39.95% 39.95%
K b Level C sewer mains SUI (%) 50.00% 50.00% 50.00%
K c Level B sewer mains SUI (%) 9.95% 9.95% 9.95%
K d Level A sewer mains SUI (%) 0.10% 10.00% 0.10%
K e Budget to upgrade 0.00% 0.00% 0.00%
K f

Gifted asset SUI (A/B/C/D)

See supplementary information

See supplementary information

See supplementary information
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L. UTR Act Requirements

Sec Question (short form) Utility Response 2021-22 Utility Response 2022-23 Utility Response 2023-24
Compliance UTR Act (Y/N). If N, advise:
(a) Section of UTR Act where there is NC

(b) Details of NC

(c) Mitigating actions.

L 2 - Directions given by Tech Regulator (Y/N). If Y, advise:
(a) Direction

(b) Compliance with direction (Y/N)

(c) Details of any NC

L 3 a UTR Act Audits (Y/N). If Y, advise:
(a) Details of Audit

(b) Non conformances

(c) Adverse findings

L 3 b Date last audit - compliance UTR Act

UNOFFICIAL
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Licence Requirements

Question (short form) Utility Response 2021-22 Utility Response 2022-23 Utility Response 2023-24
ICRC notified of material beach of Licence in relation
to UTR Act or Tech Code (Y/N). IfY, advise:

(@) No NC

(b) When NC occurred

(c) Reasons for NC

(d) Consequences of NC

(e) Rectification measures

M 2 a Agreement with ACT F&R (Y/N)

M 2 b ACT F&R agreement specifies (Y/N):

- pressure and flow available in network

- street hydrant maintenance program.

M 2 c ACT F&R agreement review completed within 12
months of review commencement (Y/N). If N provide
details.

M 2 d Compliance ACTF&R agreement - flowrates &
pressure (Y/N). If N, advise of NCs.
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Attachment 1

Details of the community consultation, engagement and education programs undertaken during the 2023-24 reporting period are outlined below.

Consultation process
tools used consulted

Project

Approx. number consulted
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Utility Resporn Utility Resporn
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Utility Response 2022-2: Utility Response 2023-24
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Utility Response 2022-2: Utility Resporn
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Utility Response 2022-23 Utility Response 2023-24
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Driving/Parking
Poor communications/differing expectations
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Inside house
Meter reading/Meter readers
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Leaking meter
Timeliness ta repair
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3rd party dispute
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