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If you would like your water and sewerage invoices to be managed by your agent, simply fill in this form, print, sign and send your 
request back to us using one of the preferred methods as listed below. 

Please complete below information:

Request to redirect your 
water and sewerage invoices

Account details

Water account number Water account name

Contact telephone Email

Agent details

Agent name (e.g. Real Estate)

Property manager Contact telephone

Redirection details

Redirection postal address

Agent’s email

Send my invoices electronically to 
the above Agent’s email address?  Yes  No

Authorisation
I hereby authorise Icon Water to forward all future notices for the above account to the Real Estate stated.

Owners Signature 
MUST BE SIGNED BY THE 
ACCOUNT HOLDER

Please Note:
Change of ownership can take up to three months following settlement. Icon Water is unable to action this request until this process has 
been completed.

All requests can be emailed or posted:

Email: yourbill@billing.iconwater.com.au

Post: PO Box 50, Mitchell ACT 2911

Icon Water takes your privacy seriously. We take many steps to protect your privacy and keep your personal information secure. 
The information you give us will never be provided to third parties or used to send unsolicited emails. Our Privacy Policy is available on 
our website.
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